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Message from Converus President and CEO
How 1 Change Can Lead to 5 Benefits for Polygraph
Examiners

Hi,

Every New Year is a great time to resolve to be a better version of
yourself and to make improvements.

In this issue, | direct my comments toward those working in the
credibility assessment industry as polygraph examiners. Thanks to
my mentors — Dr. John Kircher, Dr. David Raskin, Dr. Doug
Hacker, and Don Krapohl — | believe | understand the challenges
faced in this industry.

When John and Doug first conceived of the idea of developing a
new lie detector in 2002 (read the fascinating story[here]) to detect
deception from a person’s eyes, little did they know it would eventually allow polygraph
examiners to:

e Test more consistently.

Obtain high rates of accuracy and reliability.

Conduct up to 10 or more screening tests a day.

Test examinees unsuitable for polygraph.

Train a test proctor in a few hours (to assist in running even more tests).

But | understand change is hard. However, I'm not asking anyone to abandon their instrument
of choice. Instead, I'm asking you to consider adding one new credibility assessment
technology to your tool chest that can help advance your career, your value, and give you a
competitive edge.

Fair enough? [Watch this new vided made specifically for polygraph examiners.

| wish you a happy and prosperous 2024. Be sure to check out the other good news in this
issue, including our participation in the 13th Police Recruitment & Retention Summit Feb. 20-
22 in Las Vegas.

New Service Partners
A warm welcome to our new Converus Service Partners:

e Sayan Enterprises (Nepal)
e Yungyi International Co. Ltd. (Taiwan)

We continue to attract the best of the best in the credibility assessment industry. (Want to
become a Converus Service Partner? Click here.)

Click your email "forward" button to send this email to others interested in credibility
assessment. And please share industry news with us! We'd love to hear from you. Email:

info@converus.com.
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Todd Mickelsen
President and CEO
Converus Inc.

New Video for Polygraph Examiners

3 Breakthrough Technologies
for Polygraph Examiners
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How a Mt. Rainier Hike Led to a
Trailblazing Lie Detection
Invention

Read more
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VerifEye Has U.S. Patent
Pending

Read more
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EyeDetect, A New Lie Detection
Method

Read more
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Pre-Screening Efficiency
e T A T T to Improve Hiring Process
RECRUITMENT 9:50 a.m. MT, Feb, 21, 2024
MY FOLLOWERS SAVE
RETENTION 15% WITH CODE
SUMMIT SPKR15

REGISTER TODAY!

fraconferences.com/policerecruit
FEBRUARY 20-22, 2024 - LAS VEGAS * FRA
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Free EyeDetect & VerifEye Virtual Training

Date: March 5-7, 2024 (3 days)

Times: 9am to 2pm MST (GMT-7)/ 11am to 4pm EST
e Tues., March 5 — Test Proctor training
e Wed., March 6 — Administrator training
e Thurs., March 7 — Test Writer training

[Click to reqister or see agenda|(Training will be online

using MS Teams.)

This course will also be offered in Spanish on March 19-21. Click for Spanish
registration and agenda

We have had inquiries about attending an in-person training. If you are interested, please
click here.

About Converus

Converus provides scientifically validated credibility assessment technologies. VerifEye ™
(U.S. patent pending) is the world’s first mobile app to help organizations or individuals
accurately verify the truth about a person — including background, identity, creditworthiness
and claims — in about 10 minutes. EyeDetect®, which detects deception by measuring
involuntary eye behavior, is a fast, accurate, affordable, noncontact, scalable, and fully
automated option to polygraph. EyeDetect+ is the world’s first automated polygraph, making
the testing process impartial, accurate, and less intrusive (than a traditional polygraph). It
assesses credibility by monitoring and recording ocular activity plus physiological activity
similar to a traditional polygraph. Customers worldwide use the EyeDetect product line for
screening and investigations to help protect countries, corporations and communities from
corruption, crime and threats. Converus is headquartered in Lehi, Utah, USA. Visit:
converus.com
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