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Support from customers, Service Partners, the
press and staff was key in making this
pandemic-stricken year a success.
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December 2020
Message from Converus President and CEO

Thanks to You, Converus Achieved Many Successes
this Year
Hi,
Despite the obvious unexpected challenges in 2020, Converus
weathered the pandemic and achieved many great successes
this year. The number of customers running EyeDetect tests
monthly have now returned to pre-pandemic levels.
But none of that would have been possible without your support.
I #givethanks to existing customers, new customers that
adopted EyeDetect, to our 100+ Converus Service Partners
dispersed throughout the world, to the press that raised awareness of EyeDetect by reporting
on it, and to our dedicated staff. I appreciate all of you.
With COVID-19 vaccines imminent, there’s great hope for 2021 being a great economic
recovery year for all. On behalf of Converus, I wish you a Merry Christmas/Happy Holidays
and great success this New Year. May you and your loved ones stay safe and healthy this
holiday season.
New Private Security Company Case Study
We just received a great case study from, Action Security, a Panama-based private security
company. They’re having fantastic results using EyeDetect to reduce turnover and to
decrease incidents among staff — which allows them to provide better customer service.
Read the case study here.
Speaking of security firms, be sure to read our full-page story in this month’s issue of Security
Today.
New Service Partner
A warm welcome to Tactical Force Training and Security (TX) our newest Converus Service
Partner.
We continue to attract the best of the best in the credibility assessment industry. (Want to
become a Converus Service Partner? Click here.)
Click your email "forward" button to send this email to others interested in credibility
assessment. And please share industry news with us! We'd love to hear from you. Email:
info@converus.com.

Todd Mickelsen
President and CEO
Converus Inc.

Case Study
EyeDetect Allows Private
Security Company Control Risk
Read more

Share this case study:

EyeDetect in the News
12.01.2020 – The Use of Technology: Proper
software, solutions have help identify
potentially bad hires
Share this story:

Upcoming Events
Currently none scheduled.
If you are interested in viewing previously recorded training
sessions, please contact us at info@converus.com

About Converus
Converus provides scientifically validated credibility assessment technologies. EyeDetect® detects
deception at 86-90% accuracy in 15-30 minutes by analyzing eye and other behaviors.
IdentityDetect® detects falsified identities at 91% accuracy in about 1-3 minutes by analyzing subtle
variations in the somatic nervous system. These technologies help protect countries, corporations
and communities from corruption, crime and threats. Converus is headquartered in Lehi, Utah, USA.
Visit: www.converus.com
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